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6. | 'ox Habopa 2023

1. MeToauyeckne peKOMeHIANNH

1.1. MeTroauyecKkue peKOMeH/AAMH 110 MOJATO0TOBKE K MPAKTHYECKHM 3aHATUAM (YCTHOMY

BbICKa3bIBAHMIO 110 TEMeE).

Yuyactue CTyACHTa B pa60Te Ha IMPAKTHYCCKOM 3aHATHU OLCHUBACTCA

CIIeTyIOIUM 00pa3oMm:

a) B Mpollecce MHTEPAKTUBHBIX (POpM pabOThI; yuyallMics IMOJIydaeT 3a KaxJoe
BBICTYIUIEHHE ONPEEICHHOE KOJUYECTBO OauIOB B COOTBETCTBUU C TEXHOJOTHYECKOU
KapTOi TUCHMIUIMHBI B 3aBUCHUMOCTH OT IOJIHOTHI M KauecTBa OTBeTa. Takxke CTYAEHT
MOXKET 3apaboTarh Oay1 B IMporecce OOCYXACHHS, €CJIU OH JOTOJHSAET OTBETHI JIPYTUX
yyalmuxcs. Yualuecss MMEIT MpPaBO Y3HaTh OLEHKY pe3yJlbTaToB paboThl B Oayiax
MocJjie KaXJIoro 3aHATHS M B Talnuie oOIiero peWTtuHra rpymnmsl no npeamery. K
MPAKTUYECKOMY 3aHIATHUIO MOTYT MpeaaraThCsi MUCbMEHHbIE paboThl (TaK Ha3bIBAEMBbIil
MPAKTUKYM), BBIITOJTHEHHE KOTOPHIX TAK)KE BXOJHT B OLIEHKY PaOOTHI HA 3aHATHSIX.

0) K IUlaHaM MPAKTUYECKUX 3aHATUH Mpe/UlaraloTcs TeMbl TBOPUYECKUX pabdoT,
JOKIaIoB U pedeparoB. VX BEHIMONHEHNE OIEHUBAETCS B COOTBETCTBUH C KPHUTEPHSIMHU,

MpPEACTaBICHHBIMU B
TEXHOJIOTHYECKOM KapTe.

IMPUITOKCHUHN 2  KOJIWYECTBOM 6aJ'IJ'IOB, OIIMCaAHHBIM B

1.2. MeToauyecKue peKOMeH/ Al 10 MOJATOTOBKE K JOKJIAY.

Joxnao/evicmynnenue - 5To MyOJIMYHOE Pa3BEPHYTOE U3JIOKEHUE TI0 3aJaHHOU TEME.
L]ensimu MONTOTOBKY JAOKJIAa SIBIISIFOTCS:

— CHCTeMaTH3allisl MaTepuia Mo TeMe;

— pa3BUTHE HABBIKOB CAMOCTOSITEIIHHOM PaOdOTHI C INTEPATYPOil;

— MpoOYXKJeHNE TTO3HABATEIILHOTO NHTEpPEca K HAYYHOMY TTO3HAHHUIO.
OcHosHbiMU 3a0ayamy TIOATOTOBKH JTOKJIaJa SIBISIOTCS:

— BBIpa0OTKA YMEHUH U3araTh CoJep:KaHUuEe MaTepuaia B KOPOTKOE BPeMs;

— BBIPa0OTKa YMEHU OPUEHTHPOBATHCS B MaTepUalie U OTBEUaTh Ha BOMPOCHI,;

— BBIPA0OTKAa YMEHHHM CaMOCTOSITEIFHO 0000IIaTh M TPEACTABISITH MaTepual,

J€J1aTh BBIBOJBI.

I[OKJ'I&I[ JOJDKCH COCTOATH U3 TpPEeX yacTeu: BCTYILUICHHE, OCHOBHast 4YacTb H

3AKJII0OYCHHUC.




Bcmynnenue nOmKHO conep)kaTh: Ha3BaHHME JIOKIJIAAa, COOOILICHHE OCHOBHOM W,
COBPEMCHHYIO OIICHKY TMpeIMeTa W3JIOKECHHS, KpPaTKoe MEpEeUYHCICHUE pPacCMaTPUBAEMBIX
BOTIPOCOB, (hOpMY H3TOKEHHUS.

OchosHas wacmv TOIDKHA PACKpPhIBATh CYTh 3aTPOHYTOH TeMbI. 3a/lada OCHOBHOM YacTH
- TPEACTAaBUTh JOCTATOYHO JAHHBIX JUIA TOTO, YTOOBI CIIyIIATEIH 3aWHTEPECOBAINCH TEMOW U
3aXO0TEJIM O3HAKOMHUTBLCS C Marepuajamu. [Ipy 3TOM JorMYeckas CTPYKTypa TEOPETHYECKOTO
O/oka JIOJDKHA COJEpXKaTh HarJsAHbIE IOCOOMs, ayauo-BU3yallbHbIe WM BH3YalIbHBIC
MaTepuanbl (MpeAcTaBiICHUE PUCYHKOB, Tabmui rpadukoB B dopmare ppt mam pdf). Ilo
OCHOBHOM YacCTH JIOKJIa/1a MOT'YT OBITh COZOKIIaTUNKH.

3axnrouenueTOIKHO COEPKATh ICHOE YeTKOE 0000IIECHHE U KPATKUE BHIBOJIBI.

Bpewms noknana — 5-7 muH. UTeHne noKmaga npy BbICTYIICHUH — 3alpeIeHoO.

1.3. MeToauyeckne peKOMeHIAIUH MO MOATOTOBKeE NMpe3eHTaAlu i

[lonrotoBKy MNpe3eHTAlMOHHOIO MaTepuayla CleAyeT HauyuHaThb C  HM3Yy4YeHUs
HOPMAaTUBHOM M CHEIHUaJbHOM JUTEpaTyphl, CTAaTUCTUYECKUX JIAHHBIX, CHUCTEMaTH3aluu
coOpanHoro wmatepuana. IIpe3eHTalMOHHBI MaTepuan JOHKEH OBITh JOCTATOYHBIM st
PaCKpBITUSI BLIOPAHHON TEMBI.

[ToaroroBka Mpe3eHTAlMOHHOIO MaTepHalia BKJIIOYAaeT B ceOs HE TOJIBKO MOATOTOBKY
CIIaliI0B, HO M OTPa0OTKY HABBIKOB OPATOPCTBA U YMEHUSI OPraHU30BaTh U IPOBOJUTH TUCIYT.

Cozanue Mpe3eHTAllMOHHOTO MaTrepuaja JaeT BO3MOXHOCTb IOJYYUTb HAaBBIKU U
YMEHHMSI CaMOCTOSATEIBHOI0 000011IeHUsI MaTepuaa, BbIIEICHHS IJ1aBHOTO.

[Ipy 1oAroTOBKE MYJNBTUMEAMNHOIO NPE3CHTALMOHHOIO MaTepHalla Ba)kKHO CTPOro
coOroaaTh 3a/laHHbIi pErjJaMeHT BpEMEHHU.

Heo06xomuMo TOMHUTH, YTO BBICTYIUICHHME COCTOMT W3 TpPeX YacTeil: BCTYIUICHUS,
OCHOBHOM 4YacTu M 3akitoueHus. lIpexnae Bcero, cieyer Ha3BaTb TEMY CBOEH IpPE3EHTALUH,
KpaTKo IEpPEeuuclIuTh paccMaTpUBaeMble BONPOCHI, M30paB A 3TOIO JKUBYIO HHTEPECHYIO
bopMy U3II0KEHHUS.

Bonbmass uacth cnaiiioB JO0KHA OBbITH IOCBSIIEHA pPACKPBITUIO TeMbl. 3ajaua
BBICTYNAIOIIET0 COCTOMT HE TOJBKO B TOM, YTO NPOJEMOHCTPUPOBATH COOCTBEHHbIE 3HAHUS,
HaBbIKM U YMEHMs IO paccMaTpuBaeMoil mpoOiieMaTHKe, HO U 3aWHTEpecOoBaTh CiyllaTesneH,
CrocoOCcTBOBaTh (POPMHUPOBAHUIO Yy JAPYTUX CTYACHTOB CTPEMJIEHUS ITO3HAKOMUTBCS C
HOPMAaTUBHBIMH U CHEIMAIbHBIMA HCTOUHUKAMH IO paccMaTpuBaeMoil mpodaemMaTHKe.

ANTOpHUTM CO31aHUS IPE3ECHTALIMH

1 aTan — onpezeneHue Leau Npe3eHTalun

2 3Tan — noApoOHOe pacKpbITHE HHPOPMALINH,

3 3Tan - OCHOBHBIE TE€3UCHI, BHIBOJBI.

Crnenyer ncnons3oars 10-15 cimaiinos. [Tpu sToMm:

- MEpPBBIN clai — TUTYIbHBIA. [IpenHasHaueH mjis pa3MenieHusl Ha3BaHUs
Mpe3eHTalH, UMEHH JI0KJIal4MKa U ero KOHTAaKTHOM HH(OopMaIny;

- Ha BTOpPOM cJjaiiie HeoOXOaUMO Pa3MECTUTh COJEp)KaHHWE NPE3eHTAllUU, a
TaK)K€ KpaTKOE ONMCAaHNE OCHOBHBIX BOIIPOCOB;

- BCE OCTaBILUECS CIIaiIbl UMEIOT HH(OPMATUBHBIN XapakTep.

OObluHO TmOMa4a MHGOPMAIMM OCYIIECTBIIETCS MO IJIaHy: Te3HC —
aprymMeHTalus — BbIBOJ.

PexoMeHnanuu 1o co3iaHuio Npe3eHTallu:

1. UurabenbHOCTh (BUAMMOCTH M3 CaMbIX JaIbHHUX YTOJIKOB MOMEIICHUS U C
Pa3IMYHBIX YCTPONCTB), TEKCT JOJDKEH OBITh HaOpaH 24-30-biM mpudTom.



2. TmaTenbHO CTPYKTYpUpOBaHHAS HHPOPMAIIHSL.

3. Hanuune KOPOTKMX M JAKOHUYHBIX 3arojIOBKOB, MapKHPOBAHHBIX H
HYMEpPOBAHHBIX CITHCKOB.

4. KaxxoMy NOJI0KEHUIO (M1ee) HaJl0 OTBECTH OTAEIbHBIN ad3all.

5. 'maBHy10 U€H0 HAJ0 BHUIOKUTH B MIEPBOIM CTpOKE ab3aria.

6. MHcmonmpzoBaTh TabnuuHble (GOPMBI  MpENCTaBICHUS HHGOpMAIUU
(ImarpaMMbl, CXeMBbI) JJIsI WJUIIOCTPAMU BaXXHEWIIMX (aKToB, UYTO JacT
BO3MOXXHOCTh MOJ]aTh MaTeprall KOMIAKTHO U HATJISIHO.

7. I'paduka nomkHa OpraHUYHO TOMOJTHATH TEKCT.

8. BeicTymuienue ¢ npeseHTanueit imurces e 6osee 10 MUHYT.

1.4. MeToguyeckne peKOMeH/IAMHU 10 MOJAT0TOBKE K TECTY.

Taxoke ucmonb3yeTcs cucTeMa KOHTPOJISl Ha OCHOBE pa3paboTaHHBIX TeCTOB. [IpumepHbIe
BapUaHThl TECTOB IPUBOJATCS B OJHOM M3 DAa3/eloB JIAaHHOW MpOrpaMMmbl, KOTOpbIE
PEKOMEHAYETCSl MCIONb30BaThb B XOJ€ IPOBEJACHUS NPAaKTHUUYECKUX 3aHATUil. HMTorosoe
TECTUPOBAaHUE IPEIIOIaracT NOBTOPEHUE BCEro M3y4eHHOro Matepuana. O0ydaronmecs MOryT
BOCIOJIb30BaThCSl JIEKIMOHHBIMU MaTepualaMH, a TaKK€ OCHOBHOM U JOIOJIHUTEIbHON
JUTEPATypOH JJIsl MOATOTOBKHU K TECTY.

1.5. MeTonuueckne peKoMeH/IallHM N0 MOATOTOBKeE K ca4e 3a4eTa/IK3aMeHa

3ader MO JUCHUIUIMHE CHAeTCS Ha OCHOBE OWJIETOB, BKJIIOYAIOIIUX TEOPETUUYECKHE
BOITPOCHI.

[ToaroToBKy Mo TEOPETHYECKMM BOIPOCAM IMpEJIaraeTcs MPOBOJUTH MO KOHCIIEKTam
JEKIHM, YKa3aHHOW OCHOBHOM U JOIOJHUTEIILHON JIUTEPATYPE.

Dk3aMeH sBisieTcs popMoi UTOTOBOTO KOHTPOJIS MO AUCHHUTIIHHE.

VYcnemHas cada CTyJIEHTOM 3adeTa/dK3aMeHa IMPEAIoiaracT MOCeIeHne U aKTUBHYIO
paboTy Ha MPAKTUYECKUX 3aHSTUSAX, BHITIOJHEHHE B TMOJTHOM OOBEME MUCHMEHHBIX U YCTHBIX
JIOMAITHUX 3aJIaHUM, YCIEIIHOE BBIMOJHEHUE MHCHMEHHOTO TECTa/KOHTPOJIBHON paboThl Ha
M3YYEHHBIH JIEKCUKO-TpaMMaTH4ecKkuii Matepuan (He MeHee 60% 3amanuii 6e3 ommnooK).

Ha 3auere/sk3aMeHe CTYACHTHI JODKHBI MPOJCMOHCTPHPOBAThH CIICAYIOIIHEC YMEHUS U
HAaBBIKHU:

- 1aThb pa3B€pHYTO€ FpaMOTHOC C TOUYKHN 3p€HI/I$I JICKCUKU U l"paMMaTI/IKI/I MOHOJIOTHUYECKOEC
BBICKA3bIBAaHUE MO0 H3Y4YEHHOU TeMe (00beM BBICKA3bIBaHHS 3aBHCHT OT YPOBHSA O0yUYE€HHOCTH
TPYIIIIbI);

- MPaBUJILHO OTBETUTH Ha BOIPOCHI MPENOAaBaTels MO COACPKAHHIO MPOYUTAHHOTO
TEKCTa WIX 10 TEMaM, IPElyCMOTPEHHBIM IIPOrPaMMOi;

- MOKa3aTh 3HaHHWE U3YUYEHHOTO JIEKCHYECKOTo MaTepuaina o0Imero u mnpodeccruoHalbHO
HAIPaBJIEHHOTO XapaKTepa.

3aueT cUuTaAeTCs COaHHbIM TIPU COOTIOICHUH CIIEIYIONIUX YCIOBU:

CTYJICHT MPEIOCTaBUI Pa3BEPHYTHIA U TPAMOTHO O(OPMIICHHBIN B TpaMMaTHYECKOM,
JIEKCUYECKOM U (JOHETUYECKOM CMBICIIC OTBET Ha TEOPETHUECKUN BOIPOC, MPOUILTIOCTPHUPOBAB
€ro COOCTBEHHBIMU ITPUMEPaMHU;

60 % Bcero mMUCbBMEHHOIO TeCTa CACIaHOo 0e3 OIIMOOK.

3a4eT CYNTAETCS HEeCOAHHbIM ECIIH:

OTBET Ha TEOPETHUYECKH BOMPOC OBLI HEJOCTATOUHO TMOJHBIM U Pa3BEPHYTHIM, UTO
CBI/I)IeTeJ'II)CTByeT [0) HOBerHOCTHOM 3HAHUHN FpaMMaTquCKOFO MaTepHaHa;

OTBET He ObUT MPOUILTIOCTPUPOBAH TPUMEPAMU;

Menee 60 % Bcero MUCHBMEHHOI'O TECTA CHIENIaH0 0e3 OIIHOOK.



3HaHUS CTYACHTOB Ha 3JK3aMEHE OIICHUBAIOTCS B COOTBETCTBUU CO CIEAYIOIIMMH
TpeOOBAHUSIMU:

- OLICHKA “OTJINYHO” CTABUTCSI, B TOM CJIydae €CJIM CTYAEHT IIOJHO U YETKO OTBEYAET Ha
9K3aMEHAIIMOHHBIE BOIIPOCHI, JOMOJHUTEIBHBIC BOIIPOCHI IIPETIOIaBaTEeNIs TI0 BCEMY U3YUYCHHOMY
KypCy, AEMOHCTPUPYET YMEHUE JIOTUYECKH CHUCTEeMAaTH3UpPOBATh U aHAIM3UPOBATh SI3BIKOBOU
MaTepuay, apryMeHTHPOBAaHO OOOCHOBBIBaTh W JIOKA3bIBaTh CBOKO TOYKY 3PEHHUsS, TPaAaMOTHO
M3JIaraeT MaTepuall OuieTa Ha aHTJIMHCKOM SI3BIKE.

- OIEHKa ‘“XOpomo” CTaBUTCA 3a OTBET, MPEANOJArarollfil OCTaTOYHO IOJHOE U
JIOTUYHOE U3JIOKEHUE MaTepuaia dK3aMEHAI[MOHHOTO OuiieTa, ¢ HEOOJIBIIUMHU HEAOCTATKAMU B
penpe3eHTanuu Marepuana. IIpm 3TOM CTyIEHT HE BBICKAa3bIBACT CBOETO COOCTBEHHOIO
CYXKJICHHUSI, WM HE JOCTATOYHO MOJIHO OTBEUYAET HA JOMOJHUTEIbHBIE BOIIPOCHI MpErogaBaTes,
JomyckaeT He OosbIine 3-4 ommOOoK B U3JI0KEHUH MaTeprajia Ha aHTJIUHCKOM SI3bIKE.

- OLEHKa ‘“‘yJIOBJIETBOPUTENBHO’  CTaBUTCS, KOrJga CTYIAEHT JIEMOHCTPUPYET
MMOBEPXHOCTHOE, HEYTJYOJICHHOE BJIQJICHHE MaTepuajioM IpeaAMETa, JOMYCKAaeT HapylIeHUE B
JIOTHKE M3J0KeHUS U 10 10 SI3bIKOBBIX OIIHMOOK.

- OIICHKa ‘‘HEYAOBJIETBOPUTENIBHO’ CTABUTCSA, KOTJAa CTYACHT HE YCBOWJI COJECp)KaHUE
npeaMeTa.

1.6. MeToauyeckne peKOMeHIAMH M0 HANMMCAaHUIO pedepaTa.
MeTtoaudeckne peKOMEHIalluy 110 HAMTMCaHUIo pedepaTa MOKHO HANTH Ha caiiTe
http://www.masu.edu.ru/structure/kafs/kaf inyaz/materials/

2. [Ina"npInpakTHYeCKUX3aHATHIA

4cemecTp
Hospitality in historical perspective

Ilnan:
1. Hospitality Through Centuries
2. Modern Concept of Hospitality
3. The New Management Concepts

Jlumepamypa: [2, ¢.6-19]

Bonpocuvlonacamoxonmpons
SpeakoutyourownattitudetoEnglishusingtheTopical\VVocabulary:
1. Discuss the problem of Hospitality Through Centuries

2. How are you going to use Modern Concept of Hospitality?
3. Discuss the problem of The New Management Concepts.

3adanueonscamocmosmenvHoupabomol
1. ymp. 1-5[2, c. 20]

The structure of modern Hospitality industry
Ilnan:

1. The Hotel Business

2. The Restaurant Business

3. The Tourist Business

Jlumepamypa: [2, ¢.21-36]

BOI’lpOCblOJZﬂCClMOKOHmpOJZ}Z
Answer the questions using the Topical Vocabulary


http://www.masu.edu.ru/structure/kafs/kaf_inyaz/materials/

1. Discuss the problem of The Hotel Business
2. How are you going to use The Restaurant Business?
3. Discuss the problem of The Tourist Business.

3aoanue ons camocmoamenvHol pabomuol
VYup. 1-5,[2, ¢.36-38]

Service Characters of Hospitality Industry

IL1an:
1. Tangibilizing The Intangible
2. Managing Consistency of Product
3. Contact Personnel

Jlumepamypa: [2, c. 40-56]

Bonpocwionsacamoxonmpons.
AnswerthequestionsusingtheTopical\VVocabulary

1. Discuss the problem of Tangibilizing The Intangible

2. How are you going to use Managing Consistency of Product?
3. Discuss the problem of Contact Personnel
3adanueonacamocmosmenvHoUpabomol

1. ymp 1-5[2, ¢.56-57]

5 cemect

Consumer Behavior in Hospitality Market

Ilnan:
1. Sociocultural Aspects of Hospitality
2. Psychological Aspects of Hospitality
3. Dynamics of Purchase Behavior

Jlumepamypa: [2, c. 58-73]

Bonpocvionsacamoxonmpons

Answer the questions using the Topical Vocabulary

1. Discuss the problem of Sociocultural Aspects of Hospitality

2. How are you going to use Psychological Aspects of Hospitality?
3. Discuss the problem of Dynamics of Purchase Behavior
3aoanueonacamocmosmenvrolipadbomol

1. ymp. 1-5[2, ¢.73-75]
Marketing of Hospital Services

Ilnan:
1. Customer Orientation as a Marketing Basis
2. Marketing Management Philosophies
3. Marketing Highlights

Jlumepamypa: [2, ¢.76- 90]

Bonpocvionacamoxonmpons

Answer the questions using the Topical Vocabulary
1. Discuss the problem of Customer Orientation as a Marketing Basis
2. How are you going to use Marketing Highlights?



3. Discuss the problem of Marketing Management Philosophies

3aoanue ons camocmosmenvHol pabomol
1. ymp. 1-5[2, ¢.90-91]

6 cemecTp

Marketing Environment of a Hospital Company

IL1an:
1. The Company’s Microenvironment
2. Social and Economic Environment
3. Political and Technological Environment

Jlumepamypa: [2, c. 93-106]

Bonpocvionscamoxonmpos

Answer the questions using the Topical Vocabulary

1. Discuss the problem of The Company’s Microenvironment

2. How are you going to use Social and Economic Environment?

3. Discuss the problem of Political and Technological Environment
3aoanue ons camocmosamenvHol pabomuol

1. ymp. 1-5[2, ¢.106-109]

Marketing Information Systems

Ilnan:
1. Information Basis of Hospital Industry
2. Guest Information Management
3. MarketingResearch
Jlumepamypa: [2, ¢.110-123]
Bonpocwionsacamoxonmpons
Answer the questions using the Topical Vocabulary
1. Discuss the problem of Information Basis of Hospital Industry
2. How are you going to use Marketing Research?
3. Discuss the problem of Guest Information Management

3aoanue ons camocmosamenvHol pabomol
1. ymp. 1-5[2, ¢.123-125]

Growth and Management of Hospitality Business

Ilnan:
1. Strategies of Growth
2. Decision-Makers
3. Leadership and Management
Jlumepamypa: [2, ¢.126-139]

Bonpocwionscamoxonmpons

Answer the questions using the Topical Vocabulary

1. Discuss the problem of Strategies of Growth

2. How are you going to use Decision-Makers?

3. Discuss the problem of Leadership and Management
3aoanue ons camocmoamenvHou pabomol

1. ymp. 1-5[2, ¢.139-142]



